
March 2019 

Covid-19:  Office Closure 

Dear all 

Firstly, we hope you are all safe and well and surviving these unprecedented times. 

In line with announcements on Monday, our office will close on Wednesday afternoon.  All of our staff 
have been set up to work from home and, as best we can, it will be business as usual going forward 
although you will appreciate that response times may be a little longer than usual so please bear with 
us. 

Our phone system will very shortly have a directory of staff so that when you ring our office number 
(09 309 6505) you will be able to select who you want to talk to and the call will be forwarded to them. 
Please do not leave a voicemail on our main line as we are unable to check these remotely. 

In the short term, it would be helpful to have most queries emailed through until we are certain 
everything is up and running as expected.  Either email the nsaTax staff member directly or our 
general address (nsatax@nsatax.co.nz).  A full list of staff email addresses is below.  You should 
receive an immediate email response from us advising that we have received your email and that we 
will be in contact as soon as we can.   

In terms of ordinary post, we have diverted this to a staff member’s house so all confidential mail will 
be secure. 

We have fielded a number of questions over the last two days on the Government’s Wage Subsidy so 
are building up some knowledge in this area, however, it is all new and there is a shortage of detailed 
information on some matters.  If you have any questions regarding this or any other matters, we are 
only a phone call or email away.  At the end of this email is an update on the wage subsidy. 

We trust your own contingency plans have come together without too much stress.  Take care and we 
look forward to talking soon. 



Staff Email Directory 

Amanda Lo amandal@nsatax.co.nz 

Amanda Martin  amandam@nsatax.co.nz 

Bruce Watt  brucew@nsatax.co.nz 

Christina Thompson christinat@nsatax.co.nz 

Denise McMahon  denisem@nsatax.co.nz 

Gavin Stewart  gavins@nsatax.co.nz 

Graeme Carruthers  graemec@nsatax.co.nz  

Ifran Nabi ifrann@nsatax.co.nz  

Jane Shepard  janes@nsatax.co.nz 

June Bao  juneb@nsatax.co.nz 

Karlene Higgins  karleneh@nsatax.co.nz 

Kathryn Baker  kathrynb@nsatax.co.nz 

Kim Lawrence  kiml@nsatax.co.nz 

Lisa Wang  lisaw@nsatax.co.nz 

MaryAnne Anderson maryannea@nsatax.co.nz 

Monique McElwain  reception@nsatax.co.nz 

Nicki Paramore  nickip@nsatax.co.nz 

Paw Chu Tay  pawchut@nsatax.co.nz 

Phil Bell  philb@nsatax.co.nz 

Phillip Walker  phillipw@nsatax.co.nz



 

COVID-19 WAGE SUBSIDY UPDATE 

Wage Subsidy 

Below is some basic information about the wage subsidy and application process.  Many of you may 
already have applied for this for yourselves or on behalf of clients. 

The comments below are based on our understanding of the rules as at the date of writing.  This is 
very much a moving feast and there is a shortage of detail in many areas. 

As you will know, the cap of $150k has been removed and the wage subsidy extended to all 
industries. 

There are three reasons/criteria to qualify for the subsidy and these are listed below.  We suspect 
almost all applications will now be made under the first category. 

1. My business has been impacted by Covid-19 and I am/or about to experience at least a 30% 
decline of actual revenue.  

2. My staff are self isolating due to Covid-19 or caring for a dependent who is self-isolating due to 
Covid-19 and cannot work from home. 

3. My staff are sick with Covid-19 or caring for someone who is sick with Covid-19 and can’t work 
from home. 

A declaration is required to be digitally signed (by clicking a box) and I’ve attached a copy of it for you.  
Also see further below. 

This is the link to the Work and Income website application.  
https://services.workandincome.govt.nz/ess/employer_applications/new 

As well as the employer’s information, you need to enter each individual employee’s first and last 
name, date of birth, IRD number, and select whether they are employed for 20 hours or more per 
week or less than 20 hours per week.  It appears the date of birth field is optional in that the 
application doesn’t reject if you leave that out.  All other information is compulsory. 

One of our partners here made the application on behalf of nsaTax on Tuesday and said it was 
relatively straight forward.  It was time consuming and tedious entering the employee information but 
we only have 19 employees so it can’t have been that bad. 

There is currently a message on the application webpage suggesting the site is overloaded and you 
may experience delays. 

Special provision has been made for larger employers (with more than 100 employees) and allows 
the use of csv files.  Follow this link 
 https://www.workandincome.govt.nz/products/a-z-benefits/covid-19-large-employers.html  

https://services.workandincome.govt.nz/ess/employer_applications/new
https://www.workandincome.govt.nz/products/a-z-benefits/covid-19-large-employers.html


 

Declaration 

The declaration is as you would expect in terms of the employer undertakings, nonetheless, you 
should read it carefully.  The keys points are – 

 You meet the eligibility criteria for the payment. 

 You agree you will, using best endeavours, retain the employees named in your application in 
employment on at least 80 percent of their regular income for the period of the subsidy.  Note 
the reference to best endeavours.  You must do all you can to satisfy this but it is not 
compulsory. 

 You will notify the Ministry of Social Development if anything changes that may affect your 
eligibility. 

 You have discussed this application with the employees named in your application and that 
they have consented (in writing, if practicable) to the information about them in the application: 

− Being provided to the Ministry of Social Development; and 

− Being used by the Ministry of Social Development to make decisions about your 
application and to audit and review any subsidy or payment that is granted; and 

− Being shared by the Ministry of Social Development with other agencies to the extent 
required by MSD, it’s staff and auditors to make decisions about your application and to 
audit and review any payment that is granted. 

 Acknowledge and agree all of the information you have provided to the Ministry of Social 
Development is true and correct. 

 Agree to repay any payment made to you if you: 

− Were not or stop being entitled to the payment, 

− Provide false or misleading information in your application, 

− Receive business interruption insurance. 

  



 

Tax Treatment of Wage & Leave Payment 

The wage subsidy and leave payments will not be subject to either income tax or GST in the hands of 
the employer.  IRD have confirmed this in writing to us and relevant legislation is either underway or 
already exists.  In terms of GST, the new law applies from 23 March.  A further legislative amended is 
required to cover the period 17–22 March and this is underway.    

The outcome of the legislation is as follows: 

1. Employer:   The wage subsidy received by the employer is not subject to income tax or GST, 

2. Employer: When the wage subsidy is passed on to employees, it is treated as a non-
deductible expense to the employer, 

3. Employer: The employer must withhold the standard deductions i.e. PAYE, ACC levies, 
child support, KiwiSaver, etc, 

4. Employee: As noted above, the employee is subject to tax on the wage subsidy received as 
ordinary salary and wages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer 
This newsletter is not intended to provide an exhaustive or comprehensive statement of tax law and it should not be relied 
on or used as the basis for any decision or legal action.  Detailed professional advice should always be sought in order to 
verify the applicability of the relevant legislation to the specific case. 
 


